
  
 
FOR IMMEDIATE RELEASE 
 
Contacts: 
Ron Ayers 
RatePoint, Inc. 
781.455.1100 
rayers@ratepoint.com 

 
Mike Petitti 
AmbironTrustWave 
312.873.7291 
mpetitti@atwcorp.com 

 
RATEPOINT AND AMBIRONTRUSTWAVE HELP BUSINESSES MANAGE THEIR 

ONLINE REPUTATION 
 Partnership will enable merchants to access compliance management and reputation 

enhancement solutions  
 

Boston, MA and Chicago, IL Ñ July 16, 2007Ñ  RatePoint, Inc., a company founded by the 
former executive team of GeoTrust, and AmbironTrustWave, a leading provider of data security 
and compliance management solutions, today announced a partnership enabling merchants to 
access the consumer feedback and security solutions offered by both companies.  
 
AmbironTrustWave customers will be able to sign-up for the RatePoint Consumer Approval 
Program, a consumer driven program that provides businesses with an affordable, interactive 
quality assurance certification and customer feedback platform. A valuable service that helps 
merchants grow their businesses, the RatePoint Consumer Approval Program provides 
businesses with an easy-to-use platform that captures consumer reviews and feedback. Actual 
consumer ratings are verified using several techniques to validate authenticity, and businesses 
then have an opportunity to respond to feedback before the reviews are placed online. The 
RatePoint service then aggregates each experience into an overall site rating that truly represents 
the quality of the business. 
 
Excluding SSL services, RatePoint clients will be able to further enhance their customersÕ 
confidence by accessing AmbironTrustWaveÕs full suite of compliance management solutions.  
AmbironTrustWaveÕs TrustKeeper¨ product suite offers merchants access to the tools necessary 
to comply with the Payment Card Industry Data Security Standard (PCI DSS) including the Self 
Assessment Questionnaire and vulnerability scanning. All merchants that process and/or transmit 
credit card data are required to comply with the PCI DSS. 
 
ÒConsumer perceptions of businesses today are defined not only by the prompt delivery of the 
service requested, but also by the merchantÕs ability to protect the consumerÕs identity and 
payment information,Ó said Robert J. McCullen, chairman and CEO of AmbironTrustWave. 
ÒThe partnership between our companies greatly simplifies the process for merchants to access 
resources that can help keep their customersÕ information secure while at the same time making 
sure that they are meeting consumer expectations.Ó  



 
The RatePoint Consumer Approval Program will be added to AmbironTrustWaveÕs extensive 
list of program and services, including their industry leading TrustKeeper compliance 
management portal.  
 
ÒBusinesses are now required to maintain a certain level of compliance with their financial 
transactions. By combining the level of compliance provided by AmbironTrustWaveÕs products 
with our revolutionary customer feedback platform, we believe that we can provide consumers 
with a needed layer of assurance when making purchases online.Ó said Neal Creighton, chairman 
and CEO of RatePoint, Inc.  
 
About AmbironTrustWave  
AmbironTrustWave is a global provider of information security and compliance management 
solutions to businesses and the public sector. The company has serviced more than 30,000 
organizations throughout the world including banks, merchants, service providers and software 
developers that are required to validate compliance with industry best practices for safeguarding 
information endorsed by American Express, Discover, MasterCard Worldwide, Visa 
International and Visa USA. AmbironTrustWave is leading certificate authority with thousands 
of secure sockets layer (SSL) certificates issued. AmbironTrustWave is headquartered in 
Chicago with offices throughout the United States, Europe and Asia. For more information, visit 
www.atwcorp.com.  
 
About RatePoint 
Founded in 2006, RatePoint, Inc. offers a powerful, quality-assurance certification and customer 
feedback platform for todayÕs growing businesses. Leveraging the latest in Web 2.0 trends, web 
content authentication and consumer ratings systems, RatePoint, Inc. is revolutionizing the way 
businesses and consumers define, identify and monitor quality. RatePoint, Inc. was founded by 
the founders of GeoTrust and is venture backed by Prism VentureWorks and .406 Ventures. For 
more information about RatePoint, Inc., please visit www.ratepoint.com. 
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